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what is n&h BMMS?

n&h BMMS is a Business Meeting Management System supporting and adminis-
trating events with face-to-face Business Meetings like Partenariats, Enterprise
and Cooperation meeting events.

Basic tasks are input of company data either as exhibitor or visitor participating
at the event. Instead of entering the data, a function can be used to import the
participant data e.g. from a database which is used for an Internet-Registration
tool. The program includes as primary task the planning of meetings dates be-
tween the companies, related interpreter appointments and assignment of meet-
ing places. The first functionality of the program was developed in association
with Europartenariat East Germany (1991) where a Dos-based software was
used for the first time. The software was further used for most of the
Europartenariats in Italy, France, Spain, Portugal, Sweden, Austria, Denmark etc.
and for Medpartenariats and Partenariats, like Istanbul, Jordan, Singapore, Ma-
laysia, China, Cairo etc. As a result, various elaborations and adaptations have
been integrated, experience from past events last but not least a Windows-based
system had been developed. However the basic program with object- and pa-
rameter oriented structure of all necessary data has been developed to allow for
maximum individual flexibility.

software and hardware

n&h BMMS is a 32-bit Windows-

application using the newest technol- nocken & hammes bayenthalgirte! 17
ogy on a windows-based computer, consulting 50968 kaln
developed as upwardly compatible sys- ] marisnburg
tem. The full rage of Windows features
is included beneath mouse context-,
main-menus, window-based toolbar,
function- and short-cuts are included.

The installation is currently available in n&h bmms m
English and German further languages
can be added by translation of an Ex- business maeting

cel-File or Text-Files. management system
Optional n&h BMMS can be networked
with a Novell-, Windows or Linux-
Server, employment of modern
technology needs no client-installation.

Help-screens are included for all related data, print-outs and export-functions are
at almost any point as required depending on the context. The access to the pro-
gram is protected with username and password, separate rights can be allocated
for each individual user for access into different parts of the program, e.g. work-
ing on core data, entering of participants contents, working on meeting sched-
ules etc.
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what n&h BMMS can do
The tasks of n&h BMMS are grouped into :

= Master-data b nikh IS - Monikas Partenarat 2005
- . . . R Bl Master dsts Particpatt  Appontment sdmnetration [vshastion [ook Window
definition of the basic =
data, used for the en- it -
tire program like | .. - tiogct chipeniabrkcHaldenber
e e Gof AddeesrMo I@XeW a3 K4y HEEE AW
definition of the event = (2 o e
modfcaion: | %0 2000001 ™| e Vevisagurgenbet
days l;:dae:: 2 Enterprine) ) = :":’:‘-ﬂ«.ﬂ 065 (18 2T, 1354 =
= PartICiQantS Addos M [ Addreas 2 Entmsprivg T[::\:‘msl::‘“»n 15 ot [Er'iﬂ"::';—al—mldth,'vd.;n-[m:f':;mﬂqme I :
N R b 2| 27122006 15300615 (] Maschireniabe o GrmibH & C1 Mariied Kis
Separated Into EXthI_ . 3 212 205 14000845 Girssmors Mok 5.4
tors and Visitors, 1@ X 5
where Exhibitors use e 0 e ¥
to have their own i l'_' : ] CorchoddiwdFedguasn __ :
Stand- [ - IL;-ZWMWWRI;::;MT;:« |j~'-9|i-' I
- - - @
= Appointment Admini- -
stration to display, o
print’ enter and mod_ _9_):’]/21[?!“2!”’!]." _: Compafia de coraultancis paesors. Ernco Saldodas v-
ify meetings between
- - ¥ L 13:58:34  rockan & hamimes consulting
the parties. Print of
all meeting schedules for the event including the individual schedule for each
interpreter
= File import and export of data
= Evaluation and statistics with number of arranged meetings
= Administration like definition of users

master data

B Open [Nace Code]

The master data screen

|Descmpt\nn 2 ‘ ~

lists all areas that need to | =3 " <> & »
be accessed when working | ="

on catalogue contents and | her e
meeting planning. In this | 15"t s emmd®
way the data only needs to | =i&n imwsimo o]
be entered once and can |55 ST
then be simply called up. |2 I
This includes the countries, 7&:3110 Dewvelapment and seling of
National  Partner, Nace | [/ 2arsedseinociomy
codes, industry = SeCtOrs, | feimacomienet
languages, rooms which Jims pomens ooy
are available during the [ [KF110  Renting of automobiles
eve nt as We I I as an | |k7L.20 Renting of ather ransport &
individual table which al-

lows the user to define
criterion which can be used for the ex-
hibitors or visitors. Used as help-screen

B Open [Nace Code]

2 ) M4 r M

: Sorking: |Descripion 1+

: Search: ‘ |

ENPS

Mace Eode‘ Description 1 ‘ Description 2 ‘ fad
DE.2212  Publizhing of newspapers

DE.2214  Publishing of sound recordings

Publishing, printing and reproduction of recorded media

Quarying of imestone, gupsum and chalk

Quarrying of sand and clay

Quarying of slate

Quanying of stone

Quarying of stone for construction

Radin and television activities

0.92.20

S

Real esta vities

Feal estate activities on a fee or contract basis

K.70.30

K.70.10 Real estate activities with awn property

K.70.31 Real estate agencies

052 Recreational, cultural and sporting activities s
DM.37 Recycling

DM.37.10  Recycling of metal waste and scrap

DM.37.20  Recycling of norrmetal waste and scrap

L7512 Regulation activities of agencies that provide ... social se
L7513 Regulation of and contribution to more efficient operation o

-

various options like full-text search,

scrolling by key or description etc are inte-
grated.
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participants

exhibitors

Exhibitors are participating companies having a stand or booth during the event,
which will be used as meeting place. Depending on the kind of the event the
stand of an exhibitor can be either named with the number of the exhibitor like
"Stand-No. 12", or by a description of the place like hall and stand-number of a
fair-ground area like "Hall 15 Stand 43G"

If there is a need of a catalogue to be produced for the event, major information
about company data can
be entered like:

B Exhibitor, [Mustermann AG]

O Xh KB H 4 » M & : Sorting: |Name 1 v
. CO m p any n am e AddiessNo: Identification:
Name: Mustermann A
" I nd UStry SeCto r Gesellschaft zur Erstellung Chemischer
= Nace-Code S ?;un &4 Visitor [Miirchenprinz GmbH f Co. KG] EExE
[ ] Description of the com- 1 Adthess | 2 Enterprise daf i rnd ST el L —
. Tref Addiesstio Identification: | 2000003
an i hand  ame: M &rchenprinzg GrbH & Co. KG
pany o -
= Description of the de-
H H :I:‘; Last modification: 02.10.2005 |MARTINA Internet No.: |2
sired co-operation S
Cooperation M ress nterprise esciiption articipants
= Turnover, Export, Im- = -
po rt ls)?:p 3452 Helohaven
1 Country 103 Denmark. O
= Foundin g Yyear of the Netionsl Partner. | DR02 | [Danish Consul of Cammerce [E1C) (]
com pany Ph 0123/5696752
Fax: 0123/5595100
* Number of employees 5
= Address and communi- b
cation data

= Contact persons

For the meeting administration, participating persons will be edit with their lan-
guage knowledge, individual absent time during the event can be handled for
each participants. The data can be exported to produce either a print-version of
the catalogue or to be used as database for an Online-Catalogue on the Internet.

visitors

Visitors are participants, having no own stand, their profile is according to the
exhibitors, including the features for the contact-persons. Additional input will be
a definition of a meeting place, which will be used, if meetings are not with
stand-holders. Those data can also be exported producing catalogues, name-tags
and lists.

export

Export of the data enables the user to export all data, so that e.g. catalogues,
address-list and name-tags can be produced, without typing the data again.

© nocken & hammes consulting
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appointment administration

The module "Appointment Administration” serves to plan the one-to-one meet-
ings between the participants. Its principal task is to co-ordinate meetings be-
tween the different parties going with the desired meetings requests. Allowance
is made for available interpreter appointments and the administration of the
rooms, where meetings suppose to take place. In addition to this it is possible to
organise meetings between two visitors or between two exhibitors. The meeting
planning takes place not only before but also during the event.

days of the event

i Day of the event [27.12.2005] BEEl The time periods in which ap-
P R NN AR R pointments can be held can be de-
ot e eve fuesio 2 Deeerte 208 fined as desired. To do so it is pos-
Mestings in the prind homdte: 1030 . [16:30 . .

Duration of the meeting: Minutes Meﬁ:_i‘:gé :ro:;:;ﬁ:::gnash:f:ﬁ;:sfé\e?nly S I b I e to d efl n e th e d ayS Of th e
Break between the meetings Minutes event USing the Starting and end
Titne for new meetings duing the day : . B

1. Priotity of the automatic appointment search: | 15:30 | - | 16:30 tlme; the Iength Of the meetlngs,

Bredks the breaks (e.g. lunch), the priori-

Fiom time | To time | Description Break for | From Address-No.| To AddisssMa| |

1@ 123 Lunen bl 8 ties for the automatic appointment

21230 1330 Lunckl Ehibitor 333399 R
31330 1430 Seminar Exhibitors Exhibitor 333393 search etc. in the program. The
41130 1230 Lunchl Visitor 333333

51230 1330 Lunchll Wisitar
£11:30 1230  Lunchl Agent

s breaks can be entered for the ex-
hibitors, the visitors and the com-

pany representatives individually
or combined.

[

participants: exhibitors, visitors and agents

The program n&h BMMS administrates three different types of participants. First
of all the exhibitors which have an own stand at the venue where they can hold
their appointments and then there are the visitors and the agents who do not
have their own stands. Up to two participants can be entered for each exhibitor
and visitor for whom individual meetings can be entered. The agents (company
representatives) are in a special position. They are entered separately and repre-
sent more than one company at once, e.g.. the visitors that will not be present at
the event and are instead represented by an independent third person (company
representative) can still be entered for statistic evaluations. Out of experience a
company representative normally represents more than one company during the
event. Therefore proceeding in this way will prevent the overlapping of meetings.

administration of the rooms

Because it is possible to organise meetings between all participants, also e.g. be-
tween two visitors who do not have a stand it is possible to integrate an addi-
tional room administration. For this purpose it is possible to enter the rooms
which are available for the event in the program. These rooms can be divided
into different categories, e.g. conference hall, meeting room, table, etc. These
categories can also be associated with the individual participants to state that the
participant requires a room where his/her meetings can be held. During the
meeting distribution the program checks whether an additional room is required
and automatically searches for a free room of the stated category.

© nocken & hammes consulting
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administration of interpreters

Each participant of the event can be entered in association with his/her spoken

®: Interpreten [Sepp Bazil H=19)  l]anguages.  Furthermore  interpreters

doHs xcRoRin-> 0B can be entered with their native
— Som Ban ermteatin: (10208 language and any amount of foreign
sveet — languages which he/she can translate.
Couns 106 | [Gemany = | During the distribution of the meetings
Frene . the program automatically checks the
N B languages that the participants speak
Bresk between the mestings: o Minutes B Choice dialog [Languages] E3 an d ap—
Mothr tongus & | [Bavarian for beginners ) points an in-
Forsign lengusges: | [FNRCCLC terpreter to

the meeting

if required.
Last modification: 30.09.2005 FARTIMS For a erXi_

ble system
interpreters will have beside the lunch-break and breaks between the meetings
their individual absent times according to the arranged agreement.

managing meeting schedules

B Meeting schedule - Mustermann AG

D@axhed Mo« n|[EERE 4%

The module "edit
meeting schedules™ |

. ress bype:
allows the admi- | ..

Mustermann AG

. . d h et 12 | ) Meeting schedule - Mustermann AG
nlstra'_uon_ and the —— 0@ xs@m @ nERE N
organ isation of the 1 IV Adkdess bpe: Mustermann AG
. . u - 14:30-15: n
i nd ivid Ual appo int- :g 58127005 1400144] Exhibitor - Gessellschaft ur Erstellung Chemischer

| 4126122005 16:00-16:48  Last print-out : 12.09.2005, 15:50 Grundprodukte und Fertigwaren
ments. Here the 1 Dale Time [ [identification | Enterprise [ Meeting partrier Meeting place ~
ti me tables of the : 1 10:30-11:15 2000003 ‘winterberger Anlagenberatungsge Franziskus Mayer
participants, in- | a
cluding the trans- || =
lators and the | 2l 2 I )
[~ 9.|27.12.2005 14:30-15:15 = _-._',. Saarch matng

rooms can be | m

- . il 4] a1 [T—— Y ey ey —— ey —
displayed. Optional ||| 1] G — C -
the user can display m o i e :
a screen showing [1e] ® — » =
the booked meetings or a | = b | 5|
windows which also shows ol — —
free slots and periods blocked with absent [w= @ conccm 7
times. The entry of new appointments is

supported by an automatic search program. When searching for a free appoint-
ment the individual parameters of the event are considered (date, beginning and
end of the day, breaks, priorities for the search, etc.). Furthermore it is checked
whether a room or a translator is required.

The meetings which the program suggests or already stated meetings can be
modified or deleted at any time by the user.
Modifications are supported by an integrated check
module. Corresponding messages inform the
user of overlapping appointments, missing
interpreters, new appointments, etc.

Meeting schedule - Mustermann AG

It was only possible to find a mesting with out the necessary interpreter
Languages: GermanyEnglish<->Spanish

Edit meeting,

\l) Mo interpreter available
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printing
Meeting schedules can be printed using various | e e
formats for the contents of the schedule, like — —,_—

entire schedule or a short-form showing only s wcarenee

Tupamay, 7. Demmaer 20

those meetings being modified after the last | =g oo gmormms oo oo

Mekgues Ted T

print-out, so that the participant will get a fast . m;‘;mmm o —

Corlsctperson: Prof . Fekr B
oo Ry Mekgpsm vk 1

overview about the updates. A useful tool R el
might be also during the event to print oNly | e mwcsmcmee . o
forthcoming meetings. Print-outs can be made | . .~ —
while working with one meeting schedule or as [ i~ Ee
print-out for parts of participants using several R ——
ranges like print-out by National Partner etc. TR T GRS e i s
Monikas Partenariat 2005 R R T R e ﬁ:ﬁ‘:‘:" e
Meeting schedule T
Igentiric agon; 2000006 Aogred T
Visitor InstitLte de Comercia y Mondea ;Eif’nz e
Cortact-person Ricardo WWandias
Tuesday,27. December 2005 Only modified meetings (Last print-out : 07 09.2005, 16:04)
27122005 11:30- = 1000015 Compafia de consutancia personales Contact-person.  Enrico Saldodas
1215 4 cale den Norte .
55993 Rebela Meeting place: Stand Mo, 15
Spain Interpreter: ==

evaluations and statistics

During evaluation the exhibitors and the visitors can be selected according to dif-
ferent criteria. Selected criteria can be used separately or in combination,
search-results will be displayed to print or to export them. The production of sta-
tistics provides information about the planned meetings, evaluated by various
criteria of the participants. In addition to the analysis facility offered by
n&h BMMS, the user can transfer the data and statistic results easily, e.g. as Ex-
cel-Format.

system administration

System administration includes all [EXEIEY EEX
modules that are important for the | 25" *x=209

general running of the program as well |5

as details about the environment in . ___ S
which n&h BMMS is to be installed fure i oo | |
(hardware, software, drive, directory | .
etc.), name of the event itself to be E 5“" - =R
displayed and printed, administration | &ftsss Sidoeee = & @
of user ng hts etc. rerw— Bppirtment sdiristiaion_Chesk intsrprsters to to ]

Mame of the event: Sample Partenariat 2005

Prirt breaks in the mesting schedules
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further modules
internet application

An Internet application can be provided as preparation for an event. Basically
two possibilities are available:

= Individual development of an Internet portal with information pages, online
catalogue, public online registration, access protected online quality check of
the registration with confirmation of the participation and administration tool
for the organiser to manage the uses getting access and including the export
of the registration data using the format to import those data direct into n&h
BMMS. Websites like this will be developed as modules, basic will be a target
definition and a coordinated concept.

= Pre-packaging of web-sides using existing Internet applications already devel-
oped to handle such kind of event. This tools might be integrated into an ex-
isting portal, the implementation is by module, parts of such internet solutions
are

¢ Online-catalogues of the participants with search engine including several
short-lists sorted by the industry sectors countries of the participating com-
panies.

e Online registration
application for the
event. Features of _
the online registra- T &
tion tool might be a e
public  registration
for interest compa- s ¢
nies, a tool for Na-
tional Partners or _ -
the organiser to @
confirm registration,
general administra-
tion for the organ-
iser with the possibility to export
all registrations and meeting
requests to be direct imported L
into n&h BMMS. i

- R Eompany Brofi
it pany Proi

import

Optional an import module is available, which imports data of participants and
requested meetings, e.g. from an online registration application on the Web.
During the import of these files n&h BMMS automatically allocate the meetings
using the desired meeting partners of the file. The administration of the meeting
is according to the general schedule procedure, that means respecting days of
the event, breaks and free slots for both participant, necessity of interpreter etc.
A protocol will give an overview about the arrangement of the meetings.

© nocken & hammes consulting
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service by nocken & hammes consulting

The following points are an overview about service offered by nocken & hammes
around the software n&h BMMS and the organisation of Business meeting events.
= Training of the software itself

= Workshops for organiser regarding the planning and organisation around Busi-
ness meeting events or Partenariats with the result of a workflow showing the
different tasks.

= Support and maintenance for the organiser before the event regarding the use
of n&h BMMS and also the surroundings of the event itself

= Design of the catalogue for event using the n&h BMMS database, either as
templates for the print-office, Word-templates to be used by the organiser or
as database structured according to the definition of the print-office

= Development of Internet-applications

= Hotline Service as flat rate by phone, fax and e-mail useful for the organiser of
events during preparation of the work like registration of participants, admini-
stration of meeting schedules

= Stand-by and support before and during the event with

¢ Checking of the n&h BMMS database, installation of the application and data
on the system inside the venue, late registrations

e Training of operators, who suppose to use the software during the event

¢ Stand-by during the event supporting the National Counsellors, the service
assistance and to solve possible occurring problems.

= Customizing of the software n&h BMMS according to requested terms of the
organiser and user.

impressum

nocken & hammes consulting
Bayenthalgurtel 17

D-50968 Koln

phone +49 221 9347150
fax +49 221 383798

nhkoeln@nh-consulting.de
wwuw.nh-consulting.de
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